
SAMPLE CORRESPONDENCE TO YOUR GUESTS REGARDING YOUR CANCELLATION 

POLICY AND RECOMMENDING TRAVEL INSURANCE TO PROTECT YOU BOTH. 

TRAVEL INSURANCE LINK BELOW. 

 

Hi [Guest First Name], 

We’re excited to host you at our Shore rental this season! As a reminder, our 

rental agreement follows a strict no-refund policy. To help you protect your 

vacation investment in case of unexpected changes, we strongly recommend 

purchasing Travel Cancellation Insurance. 

It’s quick and easy to sign up, and coverage may include: 

• Trip cancellation due to illness, injury, or emergencies   

• Travel delays or interruptions   

• Severe weather-related events 

     Learn more and purchase coverage below:   

    https://shoresummer.rentalguardian.com  

If you choose not to purchase travel insurance, please be aware that your 

reservation deposit(s) will not be refunded if you need to cancel. 

We want you to enjoy peace of mind, and travel insurance is a smart way to do 

just that. 

Looking forward to hosting you! 

Warm regards,   

[Host Name]   

[Rental Property Name]   

[Contact Info] 

 

https://shoresummer.rentalguardian.com/

